
Name:  Jim Topor 
 
Membership Category: Student 
 
Title: Building Manager 
  
Company: Moraine Valley Community College Athletic & Recreation Center 
 
Certifications: Certified in Adult and Pediatric First Aid, CPR, and AED by 
American Red Cross 
 
Company description:  MVCC is the second largest community college in the state, 
and it is located in Palos Hills with an enrollment of approximately 36,000 students. 
 
Last book read: Facilities Management:  Managing Maintenance for Buildings and 
Facilities 
 
Last movie seen: Braveheart 
 
My Favorite Vacation City/Country: Los Angeles, CA 
 
Favorite Sport and Team: Basketball, Chicago Bulls 
 
What has been the most challenging part of your job recently? And, have you made 
any changes to try and solve some of those issues?:.  Dealing with dissatisfied patrons can 
be challenging at times.  I try to put myself in their shoes and fully understand where 
they're coming from.  At the same time I diligently inform them of the rules and policies 
which are set in place, and explain the specific reasoning behind them. 
 
What have been the most important steps in your life (schools, jobs, etc.) that have led you 
to where you are today?: I have been incredibly fortunate to have gained some invaluable 
educational and professional experiences in my past.  Those experiences have solidified my 
desire to work in the Facility Management field. 
 
Many people who work within the FM world have to act as "leaders" in their jobs. 
What do you think makes a good leader, and have you done anything recently that has 
made you a leader?: I believe honesty, integrity, communication, confidence, and 
accountability are some of the many important qualities that make successful leaders.  I 
personally try to lead by example, as that is a quality that I admire in leaders. 
 
A year from now, what will you have hoped to accomplish, professionally or personally?: 
One year from now I will hope to have completed my Facility Management Certificate from 
Ferris State University, and be working in the Facility Management field where I am gaining 
on the job knowledge and experience. 
 
 


