
NEW MEMBER PROFILE 

  

Name:  Roberta (Bobbie) Fichter 

  

Membership Category:  

  

Title:     General Manager 

  

Certification(s): CFM, CFMJ, working on SFP 

  

Company: ARAMARK Facility Services 

  

Company description: facility services, business dining 

  

Last book read: James Patterson's latest 

  

Last movie seen: The Descendants, The Iron Lady 

  

My Favorite Vacation City/Country: Paris (so far, anyway) 

  

Favorite Sport and Team: Baseball, Chicago Cubs 

  

What has been the most challenging part of your job recently? And, have you made any changes to try 
and solve some of those issues? Most challenging - encouraging client engagement in facilities matters; 
changed how I communicate with the client to one with which he seems most comfortable (casual, on the 
fly) 

  

What have been the most important steps in your life (schools, jobs, etc.) that have led you to where you 
are today?  I discovered property management via the administrative assistant role and found it was the 
ideal business for me.  Its service orientation and varied activities have kept me interested and involved 
for more than 35 years.  I worked in commercial real estate in various Chicago markets for many years, 
moved into the Chicago Public Schools system and am now in facilities management with a provider.  I 
believe that each of the steps and types of work I have done over the years has contributed to a well 
rounded experience package. 

  

After I "discovered" the business, I pursued and continue to pursue various avenues to expand my 
knowledge and experience, from BOMA to IFMA to interviewing coworkers and contractors to following 
and observing mechanical staff and talking to anyone in the business to keep learning more and 
identifying what has been successful for others.  Various LinkedIn groups have added to my learning 
base, observing what others have to say about their experiences in the business.  Gaining my CFM 
nearly two years ago confirmed publicly that I am an experienced and knowledgeable facilities manager. 

  

Many people who work within the FM world have to act as ‘leaders’ in their jobs.  What do you think 
makes a good leader, and have you done anything recently that has made you a leader?  I believe that I 
am an approachable and resourceful leader who listens and who can be depended upon by staff, clients 
and superiors in any situation.  I have recently mentored a new safety team leader, built business with 
existing clients, mentored managers new to my employer, provided safety team leader services for my 
district and devised and implemented a district wide survey tool. 

  

A year from now, what will you have hoped to accomplish, professionally or personally?  I look forward to 
continuing to expand my professional sphere of influence within my organization by expanding my 
portfolio. 

 


